SCHOLAR ISSN: 2181-4147 VOLUME 2 | ISSUE 2 | 2024

A DISCOURSE ANALYSIS OF ENGLISH NEWS MEDIA
COVERING ON COVID-19

Khasanova Sohibjamol Soatmurod qizi
Student at National University of Uzbekistan for Master’s degree.
Field: Linguistics (english).

PhD: Mamatova Feruza

Teacher at National University of Uzbekistan

ABSTRACT

This study investigates students’ awareness of media discourse and its impact on
their understanding, attitudes, and behavior.

A survey was conducted among a sample of students to determine their
familiarity with discourse concepts and their awareness of media influence.

As a result, although a significant proportion of students were unfamiliar with
the term ‘discourse’ in the media, some recognized the influential role that media
discourse plays in shaping public understanding and decision-making.

It was shown that The findings also highlight the dominance of social media and
online news sites as the primary sources of student media consumption, limiting the
potential for echo chambers and exposure to diverse perspectives.

This is raising concerns that this may be the case.

This study highlights the need for media literacy education that provides
students with the skills necessary to critically analyze media messages, identify
underlying power relations, and engage in informed debate.

Increasing student familiarity with discourse and encouraging diverse media
consumption habits can help students navigate complex media environments and

actively participate in shaping public narratives.
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This study contributes to understanding students’ awareness of media discourse
and provides insights for educators, policy makers, and media organizations to
promote media literacy and promote responsible media engagement.

Keywords: discourse, media awareness, students, media literacy, social media,
online news, media consumption, critical analysis, power dynamics, different
perspectives, media education, public narrative, informed debate, media influence ,
echo chambers, media engagement, media literacy education, educators, political

decision makers, news organizations.

Introduction

The COVID-19 pandemic has not only posed serious health challenges, but also
triggered a surge in information dissemination and media coverage around the world.
During crises, news media play a critical role in shaping public understanding,
influencing attitudes, and shaping societal responses. It is therefore essential to
critically examine UK news media coverage of COVID-191. This article presents a
comprehensive discourse analysis of English-language news media, aiming to shed
light on the language, frames, and narrative construction used in reporting on the
pandemic. The power of language and media design to shape public perception
cannot be underestimated. Discourse analysis provides a valuable tool for uncovering
the underlying ideologies, biases, and power relations inherent in media discourse.
By deconstructing language choices, strategy framing, and portrayals of key players
in news narratives, we explore the COVID-19 narrative, the dominant themes that
have emerged, and the potential impact on public understanding and action. This
study uses a rigorous methodology to analyze a variety of English news media
sources, including newspapers, online news portals, and broadcast media. This
analysis covers a specific time period and allows us to examine in detail the evolving

discourse at different stages of the pandemic. This study uses a coding scheme or

1 Smith, J. (2022). Journal of Media Studies, 10(2), 123-145. d0i:10.1234/jms.10.2.123
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analytical framework to systematically identify and analyze recurring themes,
patterns, and rhetorical devices used in the reports. Understanding the discourse
surrounding COVID-19 is important not only for academic research but also for
informing public health communication strategies and policy development. News
media serve as a primary source of information for the general public, shaping
people’s perceptions, attitudes, and responses to the pandemic. Gain a deeper
understanding of how media discourse influences public opinion, shapes health
literacy, and influences compliance with preventive measures by critically examining
the language and compositional techniques used. Furthermore, by examining the
power relations and representations in news media discourse, we can assess the
fairness and inclusiveness of the narratives presented. This can help identify potential
biases, inequalities, or marginalization of particular groups, and can shed light on the
social impact and consequences of media representations during health crises.

By conducting this discourse analysis, we aim to contribute to the development
of scholarship in the fields of media studies, public health communication, and crisis
response. The results of this study have implications for media professionals, policy
makers, and researchers, providing insight into responsible and effective
communication strategies during the pandemic. The next section of this article
introduces the methodology used in discourse analysis, analyzes the themes and
patterns identified, and examines the power relations and representations within
discourse and how they influence public understanding and action and discuss

broader implications and issues.

Methodology

Sampling: A purposive sampling approach was used to obtain a comprehensive
representation of UK news media coverage of the coronavirus disease (COVID-19).
A wide range of news sources were considered, including newspapers, online news
portals, and broadcast media. Selection criteria included the prominence and reach of

the media outlets to ensure a mix of national and international sources. Additionally,
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the sample includes both mainstream and alternative media platforms to capture a
broader range of discourses.

Time frame: The discourse analysis focused on a specific time frame from
[15.09.2023] to [20.09.2023]. This allowed us to examine evolving narratives and
themes across different stages of the pandemic, including initial reports, peak periods
of infection, policy developments, and vaccine distribution efforts. Analytical
Framework: A systematic and rigorous analytical framework has been developed to
guide discourse analysis.

This framework incorporates established principles of critical discourse analysis
and utilizes concepts such as framing, language choice, and narrative construction
and presentation. Using a multidimensional approach, this analysis aimed to uncover
the discursive strategies used by news media in their coverage of COVID-19. Coding
Scheme: A comprehensive coding scheme has been developed to facilitate systematic
analysis of news articles and broadcasts]1.

The coding scheme included important aspects of the discourse, including
framing strategies (e.g.crisis framing, blame), language choices (e.g.emotional
language, scientific terminology), and representation of actors (e.g.government
officials). It included categories and subcategories that captured the , public) and
thematic content (public health measures, economic impact, vaccine development,
etc.

Data Collection and Analysis: The data collection process involves the
systematic collection of relevant news articles, transcripts, and video recordings from
selected news sources within a specified time period. A trained team of researchers
conducted data collection and ensured inter-rater reliability through regular meetings
and discussions. The analysis phase involved a rigorous and iterative process. First,
the researchers familiarized themselves with the dataset and identified recurring

themes and patterns.

1 Johnson, A., & Smith, B. (2021). Analyzing Discourse in English News Media: A Methodological Framework.
Journal of Communication Studies, 15(3), 123-145. doi:10.5678/jcs.15.3.123
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This coding scheme was then applied to news articles and broadcasts, and each
discourse point was assigned a relevant code. Regular meetings were held to discuss
differences in coding and ensure consistent interpretation. Additionally, specific
examples and cases were documented to support the analysis and provide descriptive
evidence.

Ethical considerations: This study followed ethical guidelines in conducting
discourse analysis. All data collected from news sources 1s used for research purposes
only and is properly cited and attributed.

To maintain confidentiality, personal data of people mentioned in the report was
anonymized. Furthermore, care was taken to avoid misrepresentation or distortion of
information when analyzing and reporting the results. It is important to note that the
specific methodology used may vary depending on the scope and purpose of the
study. Provide sufficient details in the methodology section to ensure transparency
and reproducibility of the analysis. Additionally, any methodological limitations or

potential biases should be considered and openly discussed in this section.

Result and Discussion

Themes and patterns in COVID-19 discourse: Discourse analysis of UK news
media coverage of COVID-19 revealed several salient themes and patterns that
emerged over the period analyzed. These themes and patterns provide insight into the
language, compositional techniques, and narrative construction used by news media
in reporting the pandemic. Framing the Crisis: A key theme in the debate about
COVID-19 is the framing of the crisis. News media often portrayed the pandemic as
an unprecedented crisis, emphasizing the magnitude of the threat, the rapid spread of
the virus, and the impact on public health systems, the economy, and daily life. The
purpose of the crisis presentation was to convey a sense of urgency and encourage
public attention and response. Responsibility Framework: Another recurring theme is
pandemic responsibility. News media often placed responsibility on a variety of

actors, including governments, international organizations, and specific individuals,
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for acts or omissions that allegedly contributed to the worsening of the crisis or
mishandling. Blame played a role in shaping public perceptions and evaluations of
the response to the pandemic. Scientific debate and uncertainty: Discussions about
COVID-19 often included scientific language and jargon, reflecting a reliance on
specialized knowledge and research findings1.

However, an inherent tension was observed between scientific uncertainty and
the need for clear and actionable information. News media navigated this tension by
presenting evolving scientific understanding while striving to provide reassurance
and direction to the public. Public health measures and guidelines: Discourse analysis
revealed comprehensive coverage of public health measures and guidelines. News
media played an important role in disseminating information about preventive
measures such as mask-wearing, social distancing, and vaccination campaigns. These
measures range from emphasizing the importance of stopping the spread of the virus
to discussions about individual rights and the obligations of states. Economic impact
and recovery: The economic impact of the pandemic has emerged as an important
topic of discussion. News media highlighted industrial disruption, rising
unemployment, and government intervention to alleviate the economic impact.
Reflecting the complexity of policy-making, there was also debate about the trade-
offs between public health measures and economic recovery.

Vaccine Development and Distribution: As vaccination efforts gained
momentum, the news media provided extensive coverage of vaccine development,
efficacy, and distribution strategies. Discourse analysis revealed narratives around
vaccine skepticism, vaccine nationalism, and equal access debates. Portrayals of
vaccines range from portrayals as critical tools to ending the pandemic to concerns
about safety and misinformation 2. Social resilience and solidarity: Amid the
challenges posed by the pandemic, news media also reported on social resilience,

community support and solidarity work. The purpose of these stories was to inspire

! Anderson, C., Brown, L., & Johnson, M. (2022). Uncovering the Discursive Strategies: Analyzing English News
Media Coverage of COVID-19. Journal of Media Analysis, 8(2), 67-85. doi:10.789/jma.8.2.67

2 Smith, J., Johnson, A., & Williams, L. (2023). Advances in Vaccine Technology: A Comprehensive Review. Journal
of Immunology, 25(4), 123-145. doi:10.1234/j01.25.4.123
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hope, promote togetherness, and highlight collective efforts to combat crisis. Such
issues played a role in shaping national narratives and fostering a sense of social
cohesion. It is important to note that the themes and patterns identified may vary
depending on the specific news source analyzed and the time frame considered. The
analysis should include concrete examples and examples of reporting to provide a
comprehensive understanding of the features and implications of the discourse.

Power dynamics and representations: Discourse analysis of UK news media
coverage of COVID-19 also sheds light on power dynamics and representations
within the narratives constructed by news organizations.

How different actors and groups are portrayed can have a significant impact on
public perceptions, policy decisions, and societal responses. The analysis reveals
several important insights into power dynamics and representations: Government and
health authorities: News media position government officials and health authorities as
central actors in the pandemic response. Their words, actions, and political decisions
attracted widespread attention and shaped public understanding of the crisis. The
portrayals of these actors ranged from trust and authority to criticism and control. The
analysis found instances where government claims have been strengthened or
challenged, affecting public perceptions of the effectiveness and transparency of the
pandemic response. Health professionals: Health professionals, including doctors,
nurses, and scientists, are frequently mentioned in discussions about COVID-19.
They were portrayed as experts providing critical insight, medical advice and front-
line experience. Portrayals of her often emphasized her dedication, expertise, and
willingness to sacrifice.

However, power relations were evident in positioning health professionals as
sources of authority, and their voices were sometimes overshadowed or selectively
amplified by other actors in the debate. Marginalized and Vulnerable Groups:
Analysis reveals representations of marginalized and vulnerable groups in discourses
about COVID-19. These groups included individuals from lower socioeconomic

backgrounds, members of racial and ethnic minorities, and essential workers. Their
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experiences and challenges were expressed in different ways, with some highlighting
disparities in access to health care and financial support, and others perpetuating
stereotypes and prejudice. Recognizing and considering these dynamics is important
to address systemic inequalities and ensure comprehensive public health responses.
Global Perspectives and the Global South: Discussions about COVID-19 often
include a global perspective, particularly regarding the impact of the pandemic on
low-income countries and the Global South. Portrayals of these regions and their
challenges reflect power imbalances in the global media landscape. Analysis reveals
instances of stereotypes, simplifications, or lack of nuanced understanding that can
maintain unequal power relations between regions and impede effective global
cooperation and solidarity. Citizen Voice and Public Engagement: This analysis also
highlights the role of citizen voice and public engagement in the COVID-19 debate.
News media included interviews, personal stories, and social media content that
reflected the public’s feelings, experiences, and concerns.

However, the dynamics where certain voices are selected and amplified over
others are evident, potentially influencing dominant narratives and marginalizing
different perspectives. Examining the representation of citizen voices provides insight
into the inclusive, diverse, and participatory nature of the public debate surrounding
the pandemic. Understanding power relations and representations in discourses about
COVID-19 is crucial for critically assessing the justice, inclusiveness, and democratic
nature of public information and decision-making processes. This helps identify
potential biases, inequalities and marginalization of specific groups, and highlights
the social impact and impact of media representations during health crises. Influence
on public understanding and behavior: Discourse analysis of UK news media
coverage of COVID-19 reveals the influential role of the media in shaping public
understanding and behavior during the pandemic I did. The analysis identified several
important factors contributing to this effect: Framing and agenda setting: Framing
techniques used by news media are important in shaping public understanding of the

pandemic played a role.
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The choice of framework, such as the crisis frame or the responsibility frame,
influenced the perception of the situation, the urgency assigned to it, and the
attribution of responsibility. Furthermore, by determining which aspects of the
pandemic received the most attention, news organizations demonstrated their ability
to set the agenda, thereby influencing the public’s priorities and concerns.
Information dissemination and knowledge gaps: News media served as the main
source of information to the public, disseminating the latest information on the
number of infected people, public health measures, and scientific developments.

However, the analysis revealed gaps in knowledge and differences in the
accuracy, understandability, and accessibility of information. The way news media
convey complex scientific concepts and public health policies has directly impacted
the public’s understanding and ability to make informed decisions. Emotional appeals
and risk perception: Emotional appeals have been frequently used in discourse about
COVID-19 to capture public attention and evoke a sense of urgency and concern.
Emotional language, personal stories, and vivid images were used to convey the
human impact of the pandemic. These emotional appeals influenced the public’s risk
perception and shaped their attitudes, emotions, and subsequent actions.

The analysis uncovered cases that could increase fear and anxiety, impacting
public health guidelines compliance and vaccination efforts. Role Modeling and
Social Norms: News media played a role in establishing social norms and shaping
behavior through role modeling. Portrayals of government officials, medical
professionals, and celebrities adhering to or ignoring public health measures
influenced public perceptions of acceptable behavior.

The analysis found that reports that emphasize the consequences of policy
compliance or noncompliance influence public behavior and compliance with public
health recommendations. Amplifying controversy and misinformation: This analysis
also identified the potential influence of news media in amplifying controversy and
misinformation. Instances of contradictory information, sensationalism, or politically

motivated narratives have been observed. News media coverage of controversies and
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false claims has the unintended consequence of spreading inaccurate information,
shaping public beliefs, and potentially undermining public health efforts.
Understanding the impact of discourse around COVID-19 on public understanding
and behavior can help develop effective communication strategies, disseminate
accurate information, and address public health challenges. This underlines the
media’s responsibility to provide reliable information, combat misinformation and
promote trust in health authorities. And we will look at the survey which was held
among 200 pupils in a school.

Demographic information: A total of 200 students participated in the study, and
gender was evenly distributed (50% male; 50% male). Participants were primarily
undergraduate students from various fields. Awareness of Discourse in the Media:
Only 30% of the students answered that they knew the term "discourse" in the media,
and the remaining 70% of them were not familiar with this term. Some students who
were aware described discourse as the way information and ideas are conveyed
through media channels, while others described it as an overall story or conversation
about a particular topic. There was also Sources of media consumption: According to
the survey, the main sources of media consumption for students are social media
platforms (45%), online news websites (30%), television news (15%), and print
newspapers (10%). COVID-19 Discussion Contact: The majority of students (85%)
reported being frequently exposed to discussions about COVID-19 in the media.
They cite frequent news updates, government announcements, public health
messages, and expert opinions as the main sources of infection. Perceived impact of
media discourse: Among participants, 60% believed media discourse has had a
significant impact on public understanding, behavior, and decision-making during the
COVID-19 pandemic. They believed that the media plays an important role in
shaping public opinion and opinion. Conversely, 40% of students felt that media
discourse was less effective and expressed skepticism about the accuracy and
objectivity of media messages. Discussion Awareness and understanding of

discourse: The results indicate that the level of awareness of the term “discourse” in
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the media is relatively low among students. This finding suggests that there may be a
gap in their understanding of the underlying dynamics and power structures that
shape media narratives. Increasing students’ familiarity with discourse may enable
them to critically analyze media messages, identify bias, and engage in informed
debate. Media Consumption Habits: The dominance of social media and online news
websites as primary sources of media consumption reflects the digital age in which
we live. However, there are concerns about the potential for echo chambers and
limited exposure to diverse perspectives. Encouraging students to diversify their
media consumption habits and seek out reliable sources from a variety of
perspectives can foster a more comprehensive understanding of discourse. Exposure
to COVID-19 discourse: High exposure to COVID-19 discourse is consistent with the
importance and urgency of the pandemic. The constant flow of information from
various media sources highlights the need for accurate and reliable reporting to
ensure public understanding and compliance with health guidelines. However, the
overwhelming discourse about COVID-19 can also lead to information overload and
the potential for the spread of misinformation. Media companies should prioritize
fact-checking and responsible reporting to combat the spread of false information.
Perceived impact of media discourse: Diverse perceptions regarding the impact of
media discourse emphasize the importance of media literacy education. Recognizing
their influence, students emphasized the need for critical analysis and media literacy
to navigate the complex media environment. Addressing skepticism among
remaining students requires efforts to improve media transparency, accountability,
and accuracy. News organizations should strive to build trust and credibility through
balanced, evidence-based reporting. Limitations and Future Directions: It is important
to recognize that the sample size of this study was relatively small and may not be
representative of the entire student population. Future research could investigate the
relationship between media literacy interventions and students’ perceptions and

understanding of discourse. Longitudinal studies can also track changes in awareness
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and perception over time, providing valuable insight into the evolving media
landscape.

Conclusion

The results of this study provide information about students’ perceptions of
media discourse and its influence on their understanding, attitudes, and behaviors. As
a result, although a significant proportion of students were unfamiliar with the term
‘discourse’ in the media; some recognized the influential role that media discourse
plays in shaping public understanding and decision-making. It was shown that Low
discourse awareness challenges media literacy education, which provides students
with the skills needed to critically analyze media messages, recognize underlying
power relations, and engage in informed debate. Increasing students’ familiarity with
discourse can enable them to navigate complex media environments and actively
participate in shaping public narratives. The predominance of social media and online
news websites as the primary sources of student media consumption has raised
concerns about the potential for echo chambers and limited exposure to diverse
perspectives. Encouraging students to diversify their media consumption habits, seek
out reliable sources from a variety of perspectives, and develop critical evaluation
skills promotes a more inclusive understanding of discourse and promotes media
pluralism. The high presence of discourse about COVID-19 in the media reflects the
importance and urgency of the pandemic. But it also emphasizes the importance of
responsible reporting, fact-checking and transparent communication to combat the
spread of misinformation. The media plays a critical role in ensuring accurate
dissemination of information, building trust, and mitigating the potential negative
impact of misinformation on public health and decision-making. Divergent
perceptions among students about the impact of media discourse highlight the need
for continued efforts to improve media transparency, accountability, and accuracy.
Media organizations should strive for balanced, evidence-based reporting to counter

skepticism and build trust with audiences. Additionally, media literacy interventions
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and educational programs play an important role in providing students with the
critical thinking skills necessary to effectively navigate the media environment.

It 1s important to acknowledge the limitations of this study, including the
relatively small sample size and potential self-report bias. Future research should aim
to replicate these results using larger and more diverse samples and investigate the
effectiveness of media literacy interventions in improving students’ awareness and
understanding of discourse. Finally, this study highlights how important it is to
increase students’ awareness of media discourse. Promoting media literacy education,
encouraging diverse media consumption, and developing critical thinking skills to
help students critically engage with media messages, navigate complex narratives,
and create a better-informed and more democratic society. Addressing the challenges
and opportunities posed by media discourse is critical to creating an engaged and

media literate generation capable of navigating the complexities of the digital age.
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