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As the saying goes: "RBE—A=X0E, TEHASNBZE A good word will

warm the winter three times, and a bad word will hurt others and the June cold.” Polite
words are among the good words. Polite language plays a very important role in public

relations activities.

There used to be an ancient saying in China that "BFA%LBF A, A~ELOF

A a gentleman never loses his looks to others, nor loses his words to others", which

means that a virtuous person should be polite to others, not rude or rude. Treating
people politely and using polite language are fine traditions of Chinese nation.
Politeness and etiquette are codes of conduct for people to show respect and
friendship to each other in frequent interactions. Polite language is a concrete
manifestation of respect for others and a stepping stone to friendly relations. Therefore,
it is very important for us to use polite language in our daily life, especially in social
situations. Saying more polite words not only shows respect for others, but also shows
that you are self-cultivated; so using more polite words is not only conducive to a

harmonious atmosphere between the two parties, but also beneficial to communication.

The polite words "##4f thank you", "X A excuse me" and "1 please”, if used
properly, can play an unexpected role in reconciling and harmonious interpersonal

relationships.
No matter how little help someone gives you, you should say "i#tif thank you"

sincerely. Using the word "thank you" correctly will make your language full of charm
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and make the other party feel warm. Pay attention to the other person's reaction when
thanking you. When the other party feels at a loss about your gratitude, you should
explain to him the reasons for your thanks in concise language. Thank others for their
thanks, and the thanks can be answered with "# 2% )|, it's nothing, ~%’X, you're
welcome”, "F ok B AR I'm happy to help”, and " 1% %] should".

Learning to apologize to people in social situations is a panacea for easing the
tension that may arise between the two parties. For example, if you step on someone
else's foot on the bus, saying "XJ A A2 I'm sorry" can resolve the other person's
unhappiness. The most important thing when apologizing is to have sincerity. Don't
make excuses first when apologizing, as if you are shirking responsibility. At the same
time, you must pay attention to apologizing in a timely manner. If you hesitate, you

will lose the opportunity to apologize. When you need annoying help on a foreign-
related occasion, saying "XYAEE, {REERFILZIKEITRIG I'm sorry, can you pass

me the tea" can reflect a person's humility and self-cultivation.

"1 Please" is a polite word that must be on the lips almost whenever you need to

trouble others. Such as "i#5 1] excuse me", "i& i i5 forgive me", "1 B4 20 please stay",

"ii5 4 please have a meal”, "1i5 15 %L please give advise me", "I f5%5 please wait",
"5 e please take care" and so on. Frequent use of the word "% please" will make

the words tactful and polite, which is the best way to lower one's position and elevate
the other party's position more naturally. There are a lot of versions the using polite

words in Chinese, one of them is daily words. For example:

lid

Ten words of polite language: "#%5 4+ Hello, i please, % ANiEg sorry, i thank
you, F ), goodbye".

Greeting words: " _F4F Good morning", " 44 Good afternoon”, "Hf L4}
Good evening", " 47 Hello", "R = 4R K Nice to meet you", "1 %2 5% Please

give advise", "i& £ Sl Please take care of me", etc.
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Appreciation words: " Thank you", "75%5 Excuse me", "L.LI&2%/() 7 Thank

you for your trouble", "SE/EE B AN I'm really sorry”, "FEFL T Please”, " pRi {4
Trouble you", "E&i5 & 1) 5 B Thank you for your help”, etc.

To disturb or apologize to the other party: "X AN#E I'm sorry”, "5 i 15 Please
forgive me", "RHI# I'm sorry”, "i5FHZE Please wait a moment”, "R4 Trouble”, ™
& Z ¥ Please forgive me", etc.

(1=

When accepting the other party's thanks and apology: "% %< You're welcome",

"ANHE You're welcome™, "N &S You're welcome™, "k & It's okay", "l AN B
7E0> | Please don't take it to heart", etc.

Farewell words: "F . Goodbye", "¥Xill T /X F3k Welcome again next time", "
iH18E Walk slowly”, "fL/k— 5 X Wish you all the best”, "iF F vk F-3K Please
come again”, etc.

Avoided words: "M Hey", "/ %03 | don't know", "2 Idiot”, "R /A1E You
don't understand", "% i pig head" and so on.

REE. - o &IBZA Can you pass me...? vs Give me..

People don't like others to dictate what they do, so sometimes getting what you
want straight away can be tricky. Replace commands that sound like "Give me the
newspaper" with "Can you pass me the newspaper?"

REEEFK . - - & ! Could you give me five minutes? vs Go away.

You are very busy at work, but your co-workers ask you for help. . . Just saying "
7& Go away" is definitely inappropriate when you're too busy at work to do anything
else. Instead, use phrases like "R fE 45 3 Fu 4> ¥ 15 2 Could you give me five
minutes?"

AiFEE& iFFF! Excuse me. vs Move.

Telling someone to "1k Move out of the way" sounds extremely rude and is
likely to get rejected. The next time someone is in your way, you can say " AN = JE
Excuse me" and avoid an unpleasant situation and get the results you expect!
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R, AMT&A! I'm afraid | can't. vs No.

Sometimes it is very difficult to decline a friend's invitation. Just saying "4 No"
sounds rude. The next time you want to say no without offending someone, say, "%,
AT I'm afraid | can't.”

The choice of appropriate polite language on the phone can make or break a

conversation more effectively. If someone calls for someone, don't say, "5 Wait".

Instead, politely ask "i& 445 Can you hold, please?/Hold on, please.

In conversation, be sure to use polite language more kindly. Commonly used
polite words include "i& please”, "4 thank you", "XJ AN excuse me", "M hello”,
"FEHT please”, "FRAUE please”, "I LM ? is it okay", " HE1SE AFE? what do
you think" and so on. At the same time, different polite words can be selected according
to the different meanings expressed in polite words.

In short, as a special and universal social and cultural phenomenon, polite
language occupies an important position in social communication, especially in
international communication. It is better to study the pragmatic differences of polite
language in English and Chinese. Help us understand the Western thinking style and
cultural background, thereby reducing and avoiding pragmatic barriers caused by
pragmatic differences, achieving the purpose of smooth communication and pleasant
cooperation. At the same time, it is also more conducive to spreading Chinese culture
to the world.
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